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Licence 

 
 
This work is licensed by State of Queensland (Queensland Reconstruction 
Authority) under a Creative Commons Attribution (CC BY) 4.0 International 
licence. To view a copy of this licence, visit: 
www.creativecommons.org/licenses/by/4.0/ 
In essence, you are free to copy, communicate and adapt this publication, as 
long as you attribute the work to the State of Queensland (Queensland 
Reconstruction Authority). 
 

Interpreter 

 

The Queensland Government is committed to providing accessible services to 
Queenslanders from all culturally and linguistically diverse backgrounds. If 
you have difficulty in understanding this publication, you can access the 
Translating and Interpreting Services by phoning 13 14 50 or via: 
www.qld.gov.au/languages     

Disclaimer 

While every care has been taken in preparing this publication, the State of 
Queensland accepts no responsibility for decisions or actions taken as a 
result of any data, information, statement or advice, expressed or implied, 
contained within. To the best of our knowledge, the content was correct at the 
time of publishing. 

Copies 

Copies of this publication are available via the following Queensland 
Government links: 

• www.getready.qld.gov.au/council-hub 
• www.qld.gov.au/emergency/dealing-disasters/disaster-

types/flood/for-councils-and-flood-practitioners/flood-
communication-resources 

• www.qra.qld.gov.au/flood-communication-toolkit 

For queries about how to access the Flood Communication Kit via the Get 
Ready Queensland Council Hub email: 
getready@qra.qld.gov.au 

For correspondence in relation to the Flood Communication Toolkit please 
email the Queensland Reconstruction Authority Flood Risk team at 
floodrisk@qra.qld.gov.au or contact:  

Queensland Reconstruction Authority 
PO Box 15428 
City East QLD 4002 
Phone (07) 3008 7200 
info@qra.qld.gov.au 

 
 

 

Project background 
 
This Flood Communication Toolkit provides comprehensive and consistent 
flood messaging for all Queenslanders. The Toolkit is designed for use by 
Queensland councils and relevant state agencies to use in communication 
aimed at the general public via social media and other communication.  
 
The aim of the Flood Communication Toolkit is to increase community 
awareness and resilience to floods. It aligns with the four objectives of the 
Queensland Strategy for Disaster Resilience: 
 
• Objective 1 – We understand the potential disaster risks we face 
• Objective 2 – We work together to better manage disaster risk 
• Objective 3 – We seek new opportunities to reduce disaster risk 
• Objective 4 – We continually improve how we prepare for, respond to 

and recover from disasters. 
 
This work was initially completed in 2020 as a project deliverable under the 
Brisbane River Strategic Floodplain Management Plan.  

Contributing organisations 

Project partner councils that participated in consultation workshops for 
ideas and feedback into this project included:  

• Lockyer Valley Regional Council 
• Somerset Regional Council 
• Ipswich City Council  
• Brisbane City Council.  

Content partners and subject matter experts that contributed to this Flood 
Communication Toolkit include the:  

• Bureau of Meteorology 
• Insurance Council of Australia 
• Office of the Chief Scientist 
• Office of the Inspector-General Emergency Management 
• Queensland Building and Construction Commission 
• Queensland Reconstruction Authority 
• Department of Communities, Housing and Digital Economy. 

The Flood Communication Toolkit has been designed for statewide 
application and is available for use by all Queensland councils and relevant 
state agencies. 

Document review and coordination 

The Queensland Government’s Get Ready Queensland team and the 
Queensland Reconstruction Authority Flood Risk team continue to champion 
the use of this Flood Communication Toolkit through so it can be used as a 
resource to improve community awareness and resilience to floods. 

The Flood Communication Toolkit is regularly reviewed by the Queensland 
Government via the Queensland Reconstruction Authority Flood Risk team to 
ensure the messaging content is current, and comprehensive.   

In Queensland the coordination of key resilience communications and 
engagement activities being delivered across the Queensland Government 
is coordinated via the Queensland Resilience Coordination Group. The 
Queensland Resilience Coordination Group collaborates with the QRA to 
ensure all Queensland Government agencies are working together to align 
how Queenslanders understand and talk about disaster preparedness and 
resilience. The Queensland Resilience Coordination Group comprises the 
following member agencies: 

• Bureau of Meteorology 
• Department of Agriculture and Fisheries 
• Department of Communities, Housing and Digital Economy 
• Department of Education and Training 
• Department of Environment and Science 
• Department of Housing and Public Works 
• Development, Manufacturing, Infrastructure and Planning 
• Department of Seniors, Disability Services and Aboriginal and 

Torres Strait Islander Partnerships 
• Department of State Development, Infrastructure, Local 

Government and Planning 
• Department of Transport and Main Roads 
• Development, Manufacturing, Infrastructure and Planning 
• Local Government Association Queensland 
• Office of the Inspector-General Emergency Management 
• Queensland Fire and Emergency Services 
• Queensland Health 
• Queensland Reconstruction Authority 
• State Emergency Services 
• The Department of Employment, Small Business and Training. 

http://www.creativecommons.org/licenses/by/4.0/
http://www.qld.gov.au/languages
http://www.getready.qld.gov.au/council-hub
http://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/for-councils-and-flood-practitioners/flood-communication-resources
http://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/for-councils-and-flood-practitioners/flood-communication-resources
http://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/for-councils-and-flood-practitioners/flood-communication-resources
file://///qldra.local/dfs/User_Data/CarseldineB/AA%202022%20-%20FLOOD%20WEBSITE/toolkit/www.qra.qld.gov.au/flood-communication-toolkit
mailto:getready@qra.qld.gov.au
mailto:floodrisk@qra.qld.gov.au


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

http://www.getready.qld.gov.au/council-hub
http://www.getready.qld.gov.au/communication-toolkit
http://www.getready.qld.gov.au/communication-toolkits
http://www.qra.qld.gov.au/news-case-studies/qra-e-newsletter


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

http://www.qld.gov.au/flood
https://www.qld.gov.au/flood
mailto:floodrisk@qra.qld.gov.au?subject=Feedback:%20Flood%20Communication%20Toolkit


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 



Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 



Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 



Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/flood
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/flood
https://www.qld.gov.au/disasterrecovery
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qra.qld.gov.au/resilient-homes


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/take-the-floods-quiz/_edit#mode=preview
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/take-the-floods-quiz/_edit#mode=preview
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

  

https://www.qld.gov.au/flood
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.getready.qld.gov.au/
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

 

 

 

  

https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

  

https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/climate-outlooks-and-climate-change/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

  

https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.business.qld.gov.au/industries/mining-energy-water/water/industry-infrastructure/dams/queensland
https://www.business.qld.gov.au/industries/mining-energy-water/water/industry-infrastructure/dams/queensland
https://www.getready.qld.gov.au/
https://www.qfes.qld.gov.au/sites/default/files/2021-11/DIYSandbag.pdf
https://www.youtube.com/watch?v=9ay-uzfYx8s&feature=youtu.be
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/flood-myths


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/get-prepared/3-steps-get-ready
https://www.qld.gov.au/flood
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/get-prepared/3-steps-get-ready/step-1-understand-your-risk
https://www.youtube.com/watch?v=4aIy0TU-Mco&feature=emb_logo
https://www.youtube.com/watch?v=4aIy0TU-Mco&feature=emb_logo
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/plan
https://www.getready.qld.gov.au/get-prepared/3-steps-get-ready/step-3-pack-emergency-kit
https://www.getready.qld.gov.au/get-prepared/3-steps-get-ready
https://www.qld.gov.au/flood
https://www.youtube.com/watch?v=7_diceQvTqE
https://www.youtube.com/watch?v=7_diceQvTqE
https://www.getready.qld.gov.au/get-prepared/3-steps-get-ready/step-3-pack-emergency-kit
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

 

https://www.getready.qld.gov.au/get-prepared/home-maintenance-and-preparation
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/sites/default/files/2020-10/50042%20QRA%20Protect%20what%27s%20most%20important%20fact%20sheet_V3.pdf
https://www.getready.qld.gov.au/get-prepared/home-maintenance-and-preparation
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/disaster-preparedness-people-disability
https://www.qld.gov.au/community/disasters-emergencies/disasters/supporting-vulnerable-people
https://www.qld.gov.au/community/disasters-emergencies/disasters/supporting-vulnerable-people
https://collaborating4inclusion.org/
https://qdn.org.au/
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/community/disasters-emergencies/disasters/resources-translations/disaster-information-language/fact-sheets-disasters
https://www.qld.gov.au/community/disasters-emergencies/disasters/resources-translations/disaster-information-language/fact-sheets-disasters
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/pets
https://www.qld.gov.au/flood
https://youtu.be/QC3peH_3LWA
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
http://www.bom.gov.au/qld/
https://youtu.be/ppk55-TcqXs
https://www.getready.qld.gov.au/
http://www.bom.gov.au/qld/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

https://youtu.be/2Gxq5CheTHw
https://www.getready.qld.gov.au/
http://www.bom.gov.au/qld/
https://www.getready.qld.gov.au/game
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 
• 

• 
• 

• 
• 
• 

• 
• 

• 
• 
• 
• 
• 

https://www.qld.gov.au/flood
https://qldtraffic.qld.gov.au/
https://qldtraffic.qld.gov.au/more/index.html
https://www.qld.gov.au/flood
https://www.qfes.qld.gov.au/prepare/flooding
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 
‐

• 

• 

• 

• 

• 

• 

• 

• 

• 
• 

• ‐

https://www.qfes.qld.gov.au/prepare/flooding/prepare-safe
https://www.qld.gov.au/flood
https://www.qfes.qld.gov.au/prepare/flooding/know-dangers
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

  

https://www.youtube.com/watch?v=Sx_JDN0bkjc
https://www.youtube.com/watch?v=Sx_JDN0bkjc
https://www.qfes.qld.gov.au/prepare/flooding/experts-and-witnesses
https://www.qld.gov.au/flood
https://www.youtube.com/watch?v=VndZDqWGR6I
https://www.youtube.com/watch?v=VndZDqWGR6I
https://www.qfes.qld.gov.au/prepare/flooding/experts-and-witnesses
https://www.qld.gov.au/flood
https://www.youtube.com/watch?v=Sq660mb4FBY
https://www.youtube.com/watch?v=Sq660mb4FBY
https://www.qfes.qld.gov.au/prepare/flooding/experts-and-witnesses
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

https://www.youtube.com/watch?v=TDUZr3TL050
https://www.youtube.com/watch?v=TDUZr3TL050
https://www.qfes.qld.gov.au/prepare/flooding/experts-and-witnesses
https://www.qld.gov.au/flood
https://www.youtube.com/watch?v=1stwNUwLRto
https://www.youtube.com/watch?v=1stwNUwLRto
https://www.qfes.qld.gov.au/prepare/flooding/experts-and-witnesses
https://www.qld.gov.au/flood
https://www.youtube.com/watch?v=ci3uTy8Z48k
https://www.youtube.com/watch?v=ci3uTy8Z48k
https://www.qfes.qld.gov.au/prepare/flooding/experts-and-witnesses
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://youtu.be/Pjnphn_n6rc
https://www.qld.gov.au/flood
https://www.qfes.qld.gov.au/prepare/flooding/know-dangers
https://youtu.be/jTHFqQ03IfM
https://www.qld.gov.au/flood
https://www.qfes.qld.gov.au/prepare/flooding/know-dangers
https://youtu.be/jTHFqQ03IfM
https://www.qld.gov.au/flood
https://www.qfes.qld.gov.au/prepare/flooding/know-dangers
https://youtu.be/J07DAq8Z0hs
https://www.qld.gov.au/flood
https://www.qfes.qld.gov.au/prepare/flooding/know-dangers


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

https://youtu.be/LesXFcaFFQk
https://www.qld.gov.au/flood
https://www.qfes.qld.gov.au/prepare/flooding/know-dangers


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/flood
https://youtu.be/P3jzBgYwjt4
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/understand-your-flood-risk
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/understand-your-flood-risk
https://www.qld.gov.au/flood
https://youtu.be/7sIjUWG_ey4
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
http://www.bom.gov.au/qld/flood/brochures/qld/fld_qld.shtml
http://www.bom.gov.au/qld/warnings/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/tune-in-to-local-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/tune-in-to-local-flood-warnings
http://www.bom.gov.au/qld/flood/brochures/qld/fld_qld.shtml
http://www.bom.gov.au/qld/warnings/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/how-flood-warnings-work-in-a-catchment
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/how-flood-warnings-work-in-a-catchment
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
http://www.bom.gov.au/qld/flood/brochures/qld/fld_qld.shtml
http://www.bom.gov.au/qld/warnings/
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://youtu.be/BDdhbuSbkds
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/queenslands-catchments
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/queenslands-catchments
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/queenslands-catchments
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/queenslands-catchments
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/understanding-flood-warnings
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-warning-infrastructure
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-classifications
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts/flood-classifications
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://youtu.be/XX5cHKs0KAY
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/types-of-flooding
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/types-of-flooding
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://youtu.be/OnAb0w9ljm8
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/types-of-flooding
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-aware/types-of-flooding
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

http://www.bom.gov.au/qld/flood/brochures/qld/fld_qld.shtml
http://www.bom.gov.au/qld/warnings/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-warnings-and-alerts
http://www.bom.gov.au/qld/flood/brochures/qld/fld_qld.shtml
http://www.bom.gov.au/qld/warnings/
https://www.qld.gov.au/flood
https://www.getready.qld.gov.au/


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

  

https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/types-of-insurance/flood-insurance


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/types-of-insurance/flood-insurance
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/types-of-insurance/flood-insurance


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/types-of-insurance/flood-insurance
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/types-of-insurance/flood-insurance


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

 

 

https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/types-of-insurance/flood-insurance
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/types-of-insurance/flood-insurance
http://understandinsurance.com.au/types-of-insurance/flood-insurance
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/insurance
https://www.afca.org.au/make-a-complaint/insurance/
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/financial-assistance
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/financial-assistance
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood
http://understandinsurance.com.au/do-you-have-enough-insurance
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/emergency/dealing-disasters/disaster-types/flood/flood-prepare/flood-insurance/
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

• 

https://www.qld.gov.au/flood
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/alerts
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/financial-assistance
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/financial-assistance
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/disaster-recovery-information-languages/translated-factsheets-financial-assistance
https://www.qld.gov.au/community/disasters-emergencies/disaster-recovery-information-languages/translated-factsheets-financial-assistance
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/support/managing-stress
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/support/managing-stress
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/support/family-relationships
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/support/family-relationships
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/community/support-group
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience
http://www.qrida.qld.gov.au/current-programs/Disaster-recovery
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience
https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience/disaster-hub
https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience/disaster-hub
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/rural-disaster-recovery
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/rural-disaster-recovery
http://www.qrida.qld.gov.au/current-programs/Disaster-recovery
https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience/disaster-hub/primary-producer
https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience/disaster-hub/primary-producer
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.daf.qld.gov.au/business-priorities/agriculture/disaster-recovery/natural-disaster
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/rural-disaster-recovery/disaster-recovery-livestock
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/rural-disaster-recovery/disaster-recovery-livestock
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/rural-disaster-recovery/disaster-recovery
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/rural-disaster-recovery/disaster-recovery
http://www.qrida.qld.gov.au/current-programs/Disaster-recovery
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/support/regional-community-support-services
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/support/regional-community-support-services
https://www.qld.gov.au/community/disasters-emergencies/disaster-recovery-information-languages/translated-factsheets-financial-assistance
https://www.qld.gov.au/community/disasters-emergencies/disaster-recovery-information-languages/translated-factsheets-financial-assistance
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/find-a-community-recovery-hub-location
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/find-a-community-recovery-hub-location
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/housing/emergency-temporary-accommodation/housing-help-after-disaster
https://www.qld.gov.au/housing/emergency-temporary-accommodation/housing-help-after-disaster
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/emergency/volunteering-jobs/volunteer
https://www.emergencyvolunteering.com.au/qld
https://www.qld.gov.au/emergency/volunteering-jobs/volunteer/tips-volunteers
https://volunteeringqld.org.au/services/building-local-capability-to-manage-spontaneous-volunteers
https://volunteeringqld.org.au/services/building-local-capability-to-manage-spontaneous-volunteers
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/emergency/emergencies-services/help-disaster
https://www.qld.gov.au/emergency/volunteering-jobs/volunteer/tips-volunteers
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/returning-to-buildings
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/returning-to-buildings
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/home-and-property-repairs
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/home-and-property-repairs
https://www.qbcc.qld.gov.au/your-property/storms-natural-disasters/recover-natural-disasters
https://www.qra.qld.gov.au/resilient-homes
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/pools-water-tanks
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/pools-water-tanks
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

http://conditions.health.qld.gov.au/HealthCondition/condition/14/33/455/melioidosis
http://conditions.health.qld.gov.au/HealthCondition/condition/14/33/88/leptospirosis
http://conditions.health.qld.gov.au/HealthCondition/condition/14/33/116/q-fever
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/floodwater-contamination
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/floodwater-contamination
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/plumbing
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/plumbing
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/mosquitos-and-black-flies
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/mosquitos-and-black-flies
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/mosquitos-and-black-flies
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/mosquitos-and-black-flies
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/disasters/rebuilding-cleaning/replace-documents
https://www.qld.gov.au/community/disasters-emergencies/disasters/rebuilding-cleaning/replace-documents
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qld.gov.au/community/disasters-emergencies/disasters/phys-health-wellbeing/food-drinking-water
https://www.qld.gov.au/community/disasters-emergencies/disasters/phys-health-wellbeing/food-drinking-water
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/mould
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/mould
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/health/staying-healthy/environmental/after-a-disaster/bushfires/using-alternative-fuel-and-electricity-generation-safely
https://www.qld.gov.au/health/staying-healthy/environmental/after-a-disaster/bushfires/using-alternative-fuel-and-electricity-generation-safely
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

https://www.asbestos.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/drugs-poison-disposal
https://www.qld.gov.au/community/disasters-emergencies/recovery-after-disaster/cleaning-up/after-a-storm,-flood-or-cyclone/drugs-poison-disposal
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/qcpimh/natural-disaster-resources/storybooks/
https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/qcpimh/natural-disaster-resources/storybooks/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

 

https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/qcpimh/natural-disaster-resources/storybooks/
https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/qcpimh/natural-disaster-resources/storybooks/
https://www.qld.gov.au/disasterrecovery
https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/qcpimh/natural-disaster-resources/storybooks/
https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/qcpimh/natural-disaster-resources/storybooks/
https://www.qld.gov.au/disasterrecovery


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

• 

• 

https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood
https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

• 

• 

 

https://www.qra.qld.gov.au/resilient-homes
https://www.getready.qld.gov.au/
https://www.qld.gov.au/disasterrecovery
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

• 

• 

• 

• 

• 

https://qbcc.build/insurance-after-disaster
https://qbcc.build/rebuild-after-disaster
https://www.qld.gov.au/flood
https://www.qbcc.qld.gov.au/
https://www.qld.gov.au/flood
https://qbcc.build/building-guide
https://www.qld.gov.au/flood


Flood Communication Toolkit 
for Queensland councils and state agencies 

 

 

http://qbcc.build/qbcclicencesearch
https://qbcc.build/findcontractor
http://qbcc.build/defectivework
http://qbcc.build/contractorcomplaints
http://qbcc.build/licensingoverview
https://www.qld.gov.au/flood
http://qbcc.build/qbcclicencesearch
https://qbcc.build/findcontractor
https://www.qld.gov.au/flood
https://qbcc.build/rebuild-after-disaster
https://www.qld.gov.au/flood


www.qld.gov.au/flood
0761


